Partner Terms and Conditions

Last updated: December 26, 2025

These terms govern participation in the HEO Systems Partner Program. By joining the
program, you agree to comply with these terms in addition to our Terms of Service and
Privacy Policy.

1. Eligibility
To participate as a HEO Systems Partner, you must:

e Have a community, audience, or platform relevant to HEO Systems’ services (e.g.,
gaming, content creation, or technology communities).

e Maintain a minimum audience size deemed sufficient by HEO Systems. Small or
inactive communities may not qualify.

HEO Systems reserves the right to approve or reject any partnership application at its
discretion.

2. Partner Responsibilities

As a partner, you agree to:

e Prominently display and promote HEO Systems across your platforms (e.qg.,
YouTube, Discord, social media, your website) and clearly highlight your unique
promo code to provide benefits to your community.

e Represent HEO Systems professionally, honestly, and responsibly. Misleading claims
or exaggerations about our services are strictly prohibited.

e Keep promotions relevant to HEO Systems. Avoid spamming, cross-promoting
unrelated products, or using affiliate links outside approved channels.

e Maintain confidentiality: You may not share any internal information, credentials,
access, or details about HEO Systems’ systems, services, or accounts that are not
public.

3. Brand Use

Partners may use the HEO Systems name, logo, and branding only as authorized. You may
not:

e Misrepresent the partnership or falsely suggest HEO Systems endorses unrelated
products or services.
e Alter or misuse branding in a way that could harm HEO Systems’ reputation.



4. Termination

HEO Systems may terminate a partnership at any time, with or without notice, including but
not limited to:

e Violations of these terms or warnings.
e Misrepresentation, spamming, abusive behavior, or breach of confidentiality.

Consequences of termination:

e Loss of promo code access. Customers may still use the code, but the partner will no
longer be associated with HEO Systems.

e Commission adjustments: Any commission due will be paid unless there is evidence
of abuse, fraud, policy violations, or confidentiality breaches, in which case HEO
Systems may deduct losses.

e Future participation: Terminated partners may be ineligible for future programs or
promotions.

5. Commissions

Partners earn commissions based on sales generated via their unique promo code.
Key points:

Commission rates are determined individually at partnership approval.
Commissions are calculated 30 days after invoice payment to account for refunds,
chargebacks, or disputes.
e Payouts are made upon request, typically within 14 days, via bank transfer, PayPal,
or can be added as account credits to pay for your own services with HEO Systems.
e Commissions may be withheld or adjusted in case of fraudulent activity, policy
violations, or breaches of confidentiality.

6. Amendments

HEO Systems reserves the right to modify these terms at any time. Partners will be notified
of changes, and continued participation constitutes acceptance of updated terms.

7. Governing Law

These terms are governed by Dutch law. Any disputes arising from these terms shall be
resolved under the jurisdiction of courts in the Netherlands.

Contact: partners@heo-systems.net
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